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Approaching Differences

APPROACH THE INEVITABLES RESPONSE RESULT
Personal Entry Posture Facts of Cross-Cultural Living Personal Coping Skills

Openness Obseria :

Acceptance Inquire Understanding

Trust Listen Empathy o

Adaptability DISSONANCE Initiate Deepening Relationships
Frustration

Suspicion

Fear

Superiority

Prejudice

Misunderstanding
Confusion
Tension

Embarrassment e T

Aggression Criticize Alienation
Rationalize Withdrawal
Isolate Self Broken Relationships
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